I[dHive

Terms and Conditions of Use

Your use of our websites and digital services (collectively, the “Websites”) is governed by the following Terms and
Conditions, as well as by the laws of Ontario and Canada. (Please also see our Privacy Policy.)

By accessing, browsing, or using the Websites, you agree to be bound by these Terms and Conditions in their
entirety, superseding any other agreements, express or implied, between you and us. If you disagree with these
Terms and Conditions, you should refrain from using our Websites. Any changes to these terms will be deemed
accepted if you continue to use the Websites after the updates have been posted.

Unless otherwise stated, all content on the Websites is copyrighted material and cannot be used except as provided
in these Terms and Conditions or with our prior written permission. For material supplied by third parties, written
permission must be obtained from the lawful copyright owner before it can be used.

You are permitted to view and download material on the Websites for your personal use, provided you retain and
respect all proprietary and copyright notices. You are not permitted to use, repost, modify, publish, or duplicate
content for commercial or public use without obtaining specific written authorization from us. If you send any
comments, questions, or other data to the Websites, it will be treated as non-confidential and non-proprietary. This
means that anything you send to the Websites can be used by us for any purpose, including but not limited to
publication, broadcast, transmission, discussion, and public disclosure.

We reserve the right to use any comments or suggestions you send to the Websites for any purpose, without any
obligation to provide compensation, acknowledgment, or other considerations for such use.

Copyright

Copyright is a legal right granted by statute to the author or originator of certain literary or artistic works. It grants
the exclusive right to perform and authorize various acts, such as making copies of the work and preventing others
from doing so without permission. Copyright protection applies to both traditional published materials and works in
digital form, including software.

Permission to Copy

You may use certain images or text without prior written permission under the doctrine of “fair dealing” (Canada) or
“fair use” (U.S. and other jurisdictions) as defined by applicable copyright law. However, such use must not
disparage us, and it must not mislead the public as to our sponsorship, affiliation, or endorsement of your products
or services.

Please review the specific agreements and product documentation accompanying our products and services to
determine the rights granted to a licensed user. Additionally, you should consult with a copyright attorney to
determine whether your intended use constitutes "fair dealing" or "fair use."

Not all resources or content on our Websites are owned by us. If another party is identified as the copyright owner,
please contact them directly for permission to use their material. If no copyright attribution is provided or if we are
the identified owner, contact us at contact@athive.com for permissions.

Use of Images and Logos

All logos and trademarks on the Websites are either our property or used with permission. Their re-use by you or
any other person is forbidden unless explicitly permitted by us.

Other proprietary symbols, images, and language on the Websites should be assumed to be our trademarks or
proprietary trademarks. Nothing on the Websites grants any license, express or implied, for the use of trademarked



information without prior written permission from the lawful trademark owner. Unauthorized use of trademarks is
strictly prohibited.

If you are interested in using a specific logo or image when featuring us, our products, or services, please contact us
at contact@athive.com. You will be provided access to our Branding Guide.

Use of Images and Videos of Persons and Places

Recognizable images or videos of persons and locations are either our property and/or used with permission. Reuse
of these images or videos is forbidden unless explicitly permitted by us. Such images and videos are strongly
protected by Canadian and international copyright, privacy, trademark, and regulatory laws.

Appropriate Use of Photos and Product Images

In accordance with the "Permission to Copy" section, you may use photos or images of our products or services
without written permission if:

e The use is not disparaging.
e The use falls within the definition of “fair dealing” (Canada) or “fair use” (U.S. and other jurisdictions).

e The product or service image is not the most prominent visual element, and your branding is more
prominent than our image.

When using our product or service images, you must:
1. Not disparage us or our products/services.
2. Not imply any sponsorship, affiliation, or endorsement by us.
3. Use the full image (not portions of graphics) and refrain from altering the image, except for resizing.

4. Use appropriate copyright attribution, such as: “Reprinted with permission from ElastaLink Corp. or
@Hive.”

For all other uses, please submit a written request with mock-ups of how you intend to use our images.
Disclaimer of Liability for Websites Content

The information on our Websites is provided for general informational purposes only. While we strive to keep the
information up to date, we make no representations or warranties, express or implied, about the accuracy, reliability,
or completeness of the content on the Websites.

We are not liable for any loss or damage, including indirect or consequential loss, arising from the use of the
Websites or from any reliance on the information provided. Use of our Websites is at your own risk.

We are not responsible for any temporary unavailability of the Websites due to technical issues beyond our control.
Disclaimer of Liability for Digital Services and Products

Our digital services and products are provided on an “as is” and “as available” basis. We make no warranties,
express or implied, about the operation of these services and products. Your use of the digital services and products
is at your own risk.

To the extent permitted by applicable law, we disclaim all warranties, including but not limited to implied warranties
of merchantability and fitness for a particular purpose. We are not liable for any damages, including direct, indirect,
incidental, punitive, or consequential damages arising from the use of our digital services or products.

Disclaimer of Liability for Third-Party Content and Conduct



Our Websites may contain links to third-party websites or services. We have no control over, and assume no
responsibility for, the content, privacy policies, or practices of third-party websites or services. You acknowledge
and agree that we are not responsible for any damage or loss caused by reliance on such third-party content.

We encourage you to be aware when you leave our Websites and to read the terms and conditions and privacy
policies of any third-party websites.

If you encounter content on our Websites that you believe is illegal, infringes intellectual property rights, or violates
any other legal or regulatory requirements, please contact us at contact@athive.com. We may moderate forums or
message boards, but we do not guarantee that any content will be removed upon notification.

Contacting Us
If you have any questions about these Terms and Conditions, please contact our Privacy Officer at:

Email: contact@athive.com with the subject “Terms and Conditions Question.”
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